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We operate with honest and transparent 
communication.

We invite robust debate and listen to each other’s 
ideas.

We take personal responsibility to design 
customer-focused solutions and own the results.

We innovate and drive reliability, quality, and 
efficiency.

We actively engage in professional development 
and take initiative.

PSTA’s 
GUIDING 

PRINCIPLES



GOOD SAMARITAN PASSENGERS OF 

THE ROUTE 11 GO THE EXTRA MILE

Barbara Irizarry, a PSTA bus operator, had concern for the welfare of Herb, 
an elderly customer who needed assistance. Barbara’s efforts led to a 
complete transformation of the Herb’s life with the assistance of Judy and 
Hopeton our “Route 11 Good Samaritan” passengers who went the extra 
mile to make a difference.  

They volunteered their time to help Herb clean and declutter his apartment.  
Their act of compassion and kindness did not go unnoticed.  Jeff Thompson, 
Director of Transportation and Barbara told the story and honored Judy and 
Hopeton at the November Transit Riders Advisory Committee meeting on 
November 19th.  Their act of compassion earned a standing ovation, and a 
special gift bag from PSTA.

Submitted by Jeff Thompson, Director of Transportation, Barbara Irizarry, Bus Operator, and 
Maryanne Sobocinski, Planning Assistant



PSTA participated in the 
GREAT AMERICAN TEACH-IN!

PSTA staff: 
• Educated over 1500 students about the benefits of public transit
• Increased recognition about PSTA and our services
• Promoted a positive image of PSTA and public transportation 
• Highlighted career and job opportunities at PSTA and in the public 

transportation sector

Submitted by Nicole Dufva, Public Engagement Planner





PSTA’S VETERANS EMPLOYEE RESOURCE GROUP 
HOSTED AN APPRECIATION BREAKFAST!





Courtney will be working on all digital 
communications and marketing efforts 
which include social media, e-newsletters, 
website content and more. Courtney 
obtained her B.S. in Public Relations from 
the University of Florida as well as her 
Master’s in Strategic Communication and 
Innovation from Texas Tech University. Most 
recently, Courtney was working as a 
Marketing Intern for B2 Communications in 
St. Petersburg. We are excited to have her 
help in creating a more strategic social 
media communications plan and growing 
our engagement with our community!

Courtney Grigsby 
Digital Marketing 

Coordinator

Stephanie will be assisting us with strategic 
communications including media inquiries 
and events, tactful talking points for PSTA 
projects, and overall thoughtful messaging 
for our agency. Stephanie obtained her B.A. 
in Journalism & New Media with a 
Concentration in Broadcast at the California 
Baptist University where she played 
basketball. Most recently, Stephanie was an 
Anchor/Reporter for WTXL in Tallahassee 
where she was responsible for the 
production of news stories from start to 
finish from writing, filming and editing for 
TV as well as developing and publishing 
online news articles. We are looking forward 
to all of the positive press she’s going to 
achieve for PSTA!

Stephanie Rank
Public Relations Coordinator

Submitted by Whitney Fox, Director of Marketing & Communications





Have you thought about quitting? Do you want a loved one to try quitting? We’re 
talking about smoking….

The Great American Smoke Out, sponsored by the American Cancer Society, 
Tobacco Free Florida encourages tobacco users to make-a-plan to quit smoking on 
Thurs, Nov 21st.

The Great American Smoke Out raises awareness about the dangers of smoking and 
the many effective resources available to help smokers successfully quit. 

Smoking remains the leading cause of preventable disease and death in Florida and 
the U.S.

On average, smokers die 10 years earlier than nonsmokers. For every person who 
dies, at least 30 people live with a serious smoking-related illness. About 30 percent 
of cancer deaths in Florida are caused by cigarette smoking.

Smoking not only affects one’s health, it also impacts individuals financially. A pack-
a-day smoker in Florida can spend more than $2,100 in just one year and more than 
$10,500 in five years. 

Tobacco Free Florida’s Quit Your Way program makes it easier than ever for tobacco 
users to access free tools and services to help them quit. More than 159,000 
Floridians have successfully quit tobacco using one of these free services. 

For more information, please visit tobaccofreeflorida.com/quityourway.

Smokers can also access Tobacco Free Florida’s online Cost Calculator to find out 
how much money they could save by quitting at 
tobaccofreeflorida.com/calculator. 

Tobacco remains the number one preventable cause of death, 
disability and disease!

Submitted by Liz O’Hara, Benefits Manager

http://www.tobaccofreeflorida.com/quityourway
http://www.tobaccofreeflorida.com/calculator


PSTA Attendees (L to R): Cheri-Lynn Giruzzi, 
Tauhiyyah Beckley, Emma DeJesus, Tamika White, 
Sherry Schiavone, Larkesha Burr, Gabrielle 
Donaldson, Yolanda Shields-Cash, Annie Cheevers

On Nov. 22nd, this dynamic group of PSTA transportation 
leaders discovered fresh ideas and new techniques to 
influence, motivate, and mentor others!



Saturday, Dec. 7, 10am-12pm
Thursday, Dec. 19, 3:30-4:30pm

SEE SS&T BULLETIN BOARD FOR SIGN-UPS!!!

HUMAN TRAFFICKING

Submitted by Adriana Rodriguez, Risk Management



Submitted by Liz O’Hara, Benefits Manager

A GOOD TIME WAS HAD BY ALL AT THE 
PSTA HALLOWEEN PARTY!





CONGRATS TO THE CONTEST WINNERS!
Most Original: Mia Kabigting

Funniest: Pam Reitz
Scariest: Angeli Baker



SPECIAL THANKS TO THE 
PLANNING COMMITTEE!

Melissa Black, Pedro Galvez, Rachael 
Cappolla, Juan Luvian, and Eileen Morales



HAVE A SAFE & HAPPY THANKSGIVING



• November is the 11th month of the year and has 30 days.

• Season (Northern Hemisphere): Autumn

• Holidays:
• Veterans Day
• World Diabetes Day
• Thanksgiving
• American Indian Heritage Month
• Good Nutrition Month
• Aviation Month
• American Diabetes Awareness Month
• National Stamp Collecting Month
• National Peanut Butter Lover's Month

• Symbols of November: 
• Birthstone: Topaz and citrine
• Flower: Chrysanthemum
• Zodiac signs: Scorpio and Sagittarius

• History:
In the original Roman calendar, November was the ninth month of the year. It got its 
name from the Latin word "novem" which means nine. However, it became the 
eleventh month when the Romans added in January and February to the start of 
the year. Throughout much of history, November has often been thought of as a 
somber month because it signaled the start of winter. People would spend the 
month storing up their harvest and preparing their food and homes in order to 
survive the winter.

• Fun Facts about November: 
• It is the last month of the Fall season.
• November in the Northern Hemisphere is similar to May in the Southern 

Hemisphere.
• Elections are held in the United States on the Tuesday after the first Monday 

in November.
• The third Thursday of November is the Great American Smokeout. Smokers 

are encouraged by the American Cancer Society to stop smoking on this day.
• American football is the main sport watched in the United States during this 

month.
• Most, if not all, of the leaves have fallen off the trees by the end of 

November.



Though many of us will have food in excess on Thanksgiving, there are plenty of 
people in Tampa Bay who don’t have access to fresh, healthy meals. Food 
deserts are identified areas where residents don’t have a grocery store close by, 
or where many don’t have a car to drive and buy groceries. 

PSTA and Feeding Tampa Bay launched their first Mobile Food Pantry back in July 
to help feed those in food deserts and who need a hand up. This month, the 
program will continue to bring FREE, fresh food to our bus riders. 

If you’re interested in volunteering or for additional info, please contact Mia 
Kabigting at mkabigting@psta.net or 727-540-1843. 

NEXT MOBILE FOOD PANTRY WILL TAKE 
PLACE AT PSTA HEADQUARTERS ON DEC. 3RD!

mailto:mkabigting@psta.net


Please bring in new, unwrapped toys and 
place your donations in the breakroom 

boxes by Thursday, December 12th!





Submitted by Diane Randall, Director of Risk Management



HOLIDAY SAFETY TIPS CONTINUED
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• Cool ideas for the newsletter? Please 

contact Tamika White, 540-1850 or 

twhite@psta.net. 

• Newsletter Committee members 

include: Juan Luvian, Nicole Dufva, 

and Shelbie Harris.

mailto:twhite@psta.net

