
Transportation Disadvantaged (TD) Program Eligibility and Recertification Form 

The Transportation Disadvantaged (TD) Program provides lower-cost life sustaining trips to Pinellas 
County residents whose gross household income is below 200% of poverty, and who do not have 
another way to take these trips. Please submit this completed form and proof of income for your 
household in order to apply or remain eligible for the Transportation Disadvantaged (TD) Program. 
Please sign the certification at the bottom of this page, answer all of the questions on the attached 
Income Verification Form, and return both pages with proof of income for ALL family members in your 
household.  

E-mail, Fax or mail completed forms and proof of income documents to:
Pinellas Suncoast Transit Authority (PSTA)
Attention: TD Program Office
3201 Scherer Drive
Saint Petersburg, FL 33716
Fax: (727) 540-1923
E-mail: TD@psta.net

Completed forms can also be given to a Customer Service Representative at a PSTA transfer center, 
but please seal all in an envelope to prevent your documents from getting separated. Please allow 
two weeks to process your recertification.  

By signing below, I affirm that I live in Pinellas County and do not have a ride available to get me to 
TD-funded trips. I agree to not seek TD bus fare for anyone eligible for free bus rides with their photo 
ID: Pinellas County Public Schools, SPC, USF-SP, and any child 8 and under. All of the information 
on the Income Verification Form attached is true and complete for all family members in my 
household. I agree to notify PSTA as soon as any of these conditions change. I understand that these 
documents are required for me to continue receiving services through the Pinellas Suncoast Transit 
Authority’s (PSTA’s) Transportation Disadvantaged Program.  

Print Name: __________________________________Birthdate:______________________ 

Signature: ___________________________________  Date: ________________________

☐ I am unable to ride PSTA buses and require door-to-door service because:
_________________________________________________________________________.

☐ I need to travel to Hillsborough or Pasco County for __Medical ___Work ___Other Life-
Sustaining Trips.

GO TO NEXT PAGE



Transportation Disadvantaged (TD) Program Eligibility Recertification Form 

This form and proof of income are required to receive services through the Pinellas Suncoast Transit 
Authority’s (PSTA’s) Transportation Disadvantaged Program.  

Name: ____________________________________________    Date: _________________________ 

Address: __________________________________________________________________________ 

City, State, Zip: _____________________________________________________________________ 

Telephone: ______________________________________     Birthdate:_____________________ 

Total Monthly Household Income: ________________   Number of People in Household:  ________ 

Complete the table below for each immediate family member of your household (YOURSELF, 
spouse, partner, parents, children, foster or step children, brothers, sisters, cousins, nieces/nephews, 
grandparents and grandchildren living at the same address):  

Name Date of Birth Relationship 
to You Monthly Income 

Attach to this form proof of total income, before tax, including wages, tips, any Social Security 
income, Pension and other income for you and all members of your household listed above. Please 
provide copies, as documents submitted will not be returned.   

Acceptable forms of proof of income include: 
• Unemployment Compensation Income Verification
• Social Security Income Letter (SSA, SSI, SSDI)

• 1st page of your tax return
• DCF Cash Benefit/Child Support Letter*
• Minimum of (2) employer pay

communications from the past 2 months
• Retirement/Pension Statement (includes VA)

If no one in your household has any income, you must submit proof of SNAP/Food Stamp 
eligibility or a signed letter on agency letterhead verifying that you have no income. 
Applications missing proof of income/no income will not be approved for TD until this 
information is received.  

* The amount of food stamps is not counted towards your household income.

Completed form and proof of income must be turned in to PSTA at a bus terminal, mailed, 
e-mailed or faxed to:  Pinellas Suncoast Transit Authority (PSTA), Attention: TD Program Office
3201 Scherer Drive
Saint Petersburg, FL 33716
Phone: 727-540-1900;  Fax: 727-540-1923; E-mail: TD@psta.net


