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PLANNING
 

Planning
Scheduling
Statistics

Sustainability

OPERATIONS
 (Transportation, Maintenance, & 

Mobility)
Fixed Route Operations

Safety/Security
Operator Training

Maintenance Training
Customer Service
TD/Medicaid

Paratransit and Mobility Programs
PSTA Access
Eligibility

Contract Management
Fleet Maintenance

Facilities
Bus Stop Amenities

PROJECT MANAGEMENT
 

Construction Management
Project Management

HUMAN RESOURCES
 

Talent Management
Organizational Development
Diversity, Equity, and Inclusion

EEO
Benefits and Wellness

FMLA
Drug and Alcohol Compliance

MARKETING & COMMUNICATIONS
 

Marketing
Public Relations
Social Media
Website

Public Engagement

FINANCE
 

Accounting
Payroll

Financial Planning & Analysis
Budget

Revenue Collection
Grant Administration

Procurement
Risk Management

DBE

PSTA FUNCTIONAL AREAS
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INFORMATION TECHNOLOGY
 

 Systems Engineering
Technology Projects

Audio/Visual Technology
Real Time Bus Information
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EXECUTIVE
 

Board Administration
Records Management

Legislative



BOARD OF DIRECTORS
15 Board Members

CHIEF EXECUTIVE OFFICER/
PTASP ACCOUNTABLE 

EXECUTIVE
Brad Miller

CHIEF FINANCIAL OFFICER
Deborah Leous

CHIEF OPERATING OFFICER/ 
CHIEF SAFETY OFFICER

James Bradford

DIRECTOR OF HR/ 
EEO OFFICER
Trish Collins

CHIEF PLANNING & 
SUSTAINABILITY OFFICER 

Heather Sobush
 

CHIEF INFORMATION 
OFFICER

Julie Cagliostro

PSTA EXECUTIVE LEADERSHIP TEAM
VERSION DATE: 01/09/23

DIRECTOR OF 
COMMUNICATIONS AND 

MARKETING
Whitney Fox
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DIRECTOR, RISK 
MANAGEMENT
Diane Randall

DIRECTOR OF 
TRANSPORTATION
Gregory Brackin

DIRECTOR OF 
MAINTENANCE
Henry Lukasik

DIRECTOR, PROCUREMENT/
DBE LIAISON OFFICER

Al Burns 

DIRECTOR OF PROJECT 
MANAGEMENT
Abhishek Dayal

DIRECTOR,
ACCOUNTING
Julie Lupis

DIRECTOR OF MOBILITY 
SERVICES

Bonnie Epstein

EXECUTIVE ASSISTANT/ 
RECORDS MANAGER
Rachael Cappolla



CHIEF EXECUTIVE OFFICER
Brad Miller

EXECUTIVE 
ADMINISTRATIVE 

ASSISTANT
Clarissa Affeld

PSTA EXECUTIVE OFFICE
VERSION DATE:01/09/23
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ADMINISTRATIVE 
ASSISTANT 

Susan Laughlin

EXECUTIVE ASSISTANT / 
RECORDS MANAGER
Rachael Cappolla

GOVERNMENT AFFAIRS 
SPECIALIST
VACANT

 



CHIEF FINANCIAL OFFICER
Deborah Leous

MANAGER OF 
CONTRACTS AND 

GRANTS
Pam Reitz

SENIOR 
ACCOUNTANT 
(Capital Assets, 
Inventory)
Ken Knapp

SENIOR 
ACCOUNTANT
Mark Shroka

PSTA FINANCE DIVISION

PURCHASING AGENT I
Gabrielle Donaldson

CLAIMS ADJUSTER
Marie Robillard‐

Brooks
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LEAD REVENUE 
SPECIALIST

Cheri Touchet

DIRECTOR OF 
PROCUREMENT/ DBE 
LIAISON OFFICER 

Al Burns 
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RISK COORDINATOR
Diana Santana

MANAGER OF 
REVENUE

Shelly Chapko

REVENUE SPECIALISTS
Cindy Sherman
Maximo Perez
Orion Fritz

DIRECTOR OF RISK 
MANAGEMENT
Diane Randall

PAYROLL 
ADMINISTRATOR

Judi Brown
Marilyn Collazo

RISK MANAGER
Jason Langmyer

CLAIMS ADJUSTER
Joesph Lugo

DIRECTOR OF 
ACCOUNTING
Julie Lupis

SR ACCOUNTANT
Lisa Barco (PT)

DBE COORDINATOR
Maggie Soto

ACCOUNTANT
Robert Fedorchak

SENIOR ACCOUNTANT, 
GRANTS & PROJECTS
Tianna DeBouse

CHIEF EXECUTIVE OFFICER
Brad Miller

CONTRACT 
SPECIALIST

David Hensler

BUDGET ANALYST
Kevin Lai

MANAGER OF 
FINANCIAL PLANNING 

& ANALYSIS
Nick Sagan

 
PURCHASING AGENT II

Edith Randle

ACCOUNTANT ‐ 
REVENUE
VACANT



DIRECTOR OF 
HUMAN RESOURCES/EEO 

OFFICER
Trish Collins

PSTA HUMAN RESOURCES DIVISION
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SR RECRUITING 
COORDINATOR
Clare Lynch

SR MANAGER, 
ORGANIZATIONAL 
DEVELOPMENT
Tamika White
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HR ASSOCIATE
Nicole Kester

DEPUTY DIRECTOR OF 
HR

Liz O’Hara

BENEFITS 
COORDINATOR
Carla Byrd

RECRUITING 
COORDINATOR
Rosalyn Mims

ORGANIZATIONAL 
DEVELOPMENT 
COORDINATOR
Genetria Mills



CHIEF INFORMATION 
OFFICER

Julie Cagliostro

SR. MANAGER ‐ 
SOLUTIONS
Phil Cao

SOFTWARE ENGINEER
Pedro Galvez

NETWORK ENGINEER – 
CYBERSECURITY (PT)

Joe Ortiz

PSTA INFORMATION TECHNOLOGY DIVISION
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HELP DESK 
MANAGER

Kyle Fenstermaker

SENIOR SYSTEMS 
ENGINEER

Greg Williams

CHIEF FINANCIAL OFFICER
Deborah Leous

TECHNICAL SUPPORT 
SPECIALIST
Carlos McIvy

SYSTEM ANALYST I ‐
VACANT

IT MANAGER ‐ SYSTEMS
Vu Nguyen



CHIEF OPERATING OFFICER/ CHIEF 
SAFETY OFFICER
James Bradford

DIRECTOR OF 
MAINTENANCE
Henry Lukasik

PSTA MAINTENANCE DIVISION
VERSION DATE: 01/09/23

DEPUTY DIRECTOR OF 
FLEET OPERATIONS

Joe Cheney

SUPERINTENDENT OF 
FACILITIES

 Missy Nevitt

FACILITY 
TECHNICIANS (4)

 

FACILITY 
MAINTAINERS (4)

 

FACILITY CLEANERS 
(5)
 

SUPERINTENDENT OF 
INVENTORY CONTROL
Jody Sibley/ Robert 

Schrans

SUPERINTENDENT OF 
TRAINING & TECHNICAL 

SERVICES
Rocky Macaluso

FLEET 
MAINTENANCE 
SUPERVISORS (7)

 

TECHNICIAN III (11)
TECHNICIAN II (20)
TECHNICIAN I (22)

INVENTORY 
CONTROL CLERKS (6)

SERVICE 
ATTENDANTS (20)
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PASSENGER 
AMENITIES 
SUPERVISOR
Idalia Robles

SUPERINTENDENT OF 
FLEET SERVICES
Jason Price

SUPERINTENDENT OF 
VEHICLE TECHNOLOGIES

Brian Griffin

MAINTENANCE 
OPERATIONS DATA 

ANALYST
Melissa Black

MAINTENANCE TRAINING 
INSTRUCTOR
Todd Parsons



DIRECTOR OF COMMUNICATIONS 
AND MARKETING
Whitney Fox

GRAPHICS 
COORDINATOR
Liselle Murray

PSTA COMMUNICATIONS & MARKETING DIVISION
VERSION DATE:01/09/23

 MARKETING 
MANAGER
Ethan Burns
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DIGITAL MARKETING 
COORDINATOR
Shayla Clay

GRAPHIC DESIGNER
 Justin Foxworth

COMMUNICATIONS & 
MARKETING ASSISTANT

Crystal Sanchez

 COMMUNICATIONS & 
PUBLIC RELATIONS 

MANAGER
Stephanie Rank

PHOTO/VIDEO 
SPECIALIST (PT)
Michael Elliott

COPYWRITER (PT)
Amanda Boisen

EXTERNAL AFFAIRS 
OFFICER

Bob Lasher

BUSINESS PARTNERSHIP 
MANAGER
Jeanne Bytel

PUBLIC ENGAGEMENT 
PLANNER
Juan Luvian

PUBLIC ENGAGEMENT 
COORDINATOR

Vacant

MARKETING PROJECT 
MANAGER

Lindsey Samide



CHIEF OPERATING OFFICER/ CHIEF 
SAFETY OFFICER
James Bradford

PSTA MOBILITY DIVISION VERSION DATE: 01/09/23
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DIRECTOR OF MOBILITY 
SERVICES

Bonnie Epstein

MOBILITY SERVICES 
COORDINATOR
Kathryn Nielsen
Jahleik Stacey
Kim Dubuc

Lisa (Soukan) Jackson

MOBILITY & 
ORIENTATION 
SPECIALIST

Cheri‐Lynn Giruzzi
Digna Sosa

Kim Whitman

OPERATIONS MANAGER, 
ELIGIBILITY
VACANT 

ADA POLICY & 
COMPLIANCE OFFICER

Ross Silvers 
OPERATIONS MANAGER, 

SERVICE DELIVERY
 Patrick Murray

OPERATIONS MANAGER, 
RESERVATIONS
Larkesha Burr

MOBILITY 
RESERVATION AGENT

Donna Fisher
Marnesha Humphrey

Kim Lamay
Kimberly Leggett

Shambrey Slaughter
Kendall Stacey
Amie Vinson

Kayla Mbaigoto
Draven Dubuc
Tina Williams

John Calderon (PT)
VACANT (PT)

PARTNER SERVICE PROVIDERS
 

Bay Area Metro
First Transit

Lyft
Uber
Uzurv

Wheelchair Transport

ADMINISTRATIVE ASSISTANT
TRANSPORTATION/MOBILITY

Melissa Murray



CHIEF PLANNING & SUSTAINABILITY 
OFFICER

Heather Sobush 

PLANNING MANAGER
 Jacob Labutka

SENIOR PLANNER
Nicole Dufva

PSTA PLANNING DIVISION
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MANAGER OF 
SCHEDULES

Christine McFadden

ASSISTANT MANAGER 
OF SCHEDULES

Raj Singh
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ADMINISTRATIVE 
ASSISTANT – 
PLANNING
VACANT

SENIOR SCHEDULER – 
HASTUS SERVER 

MANAGER
David Mercado

TRANSIT DATA 
COORDINATOR
Trevor Endreson

TRANSIT PLANNER
 Devan Deal
James Phillips



 PSTA PROJECT MANAGEMENT DIVISION 
VERSION DATE: 01/09/23

DIRECTOR OF PROJECT 
MANAGEMENT
Abhishek Dayal
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PROJECT ENGINEER
BJ Gavin

CONSTRUCTION 
COORDINATOR
Brian Gibson

PROJECT MANAGER
Kessia Harris
Elizabeth Fazio

PROJECT COORDINATOR
Sabrina Swoy

CONSTRUCTION & 
PROJECT DEVELOPMENT 

MANAGER
Mark Knight

PROJECT MANAGEMENT 
INTERN

John Rose



CHIEF OPERATING OFFICER/ CHIEF 
SAFETY OFFICER
James Bradford

OPERATIONS 
ADMINISTRATOR
Eileen Morales

DIRECTOR OF 
TRANSPORTATION
Gregory Brackin

ADMINISTRATIVE ASSISTANT
TRANSPORTATION/MOBILITY

Melissa Murray

SAFETY, SECURITY & 
TRAINING 

SUPERVISORS
Eddie Kester
AJ Ortiz

Charles King
Thomas Keller

DEPUTY DIRECTOR 
OF TRANSPORTATION

Craig Daniels

TRANSPORTATION 
SUPERVISORS (24)

 

BUS OPERATORS
(400)

PSTA TRANSPORTATION DIVISION

SUPERINTENDENT OF SAFETY, 
SECURITY, & TRAINING (SS&T)

Theo Bakomihalis
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TRANSPORTATION 
ADMINISTRATIVE 
COORDINATOR

VACANT

SUPERINTENDENT OF 
CUSTOMER SERVICE

Terri Evard

FRONT DESK 
RECEPTIONIST
Tiara Holmes

CUSTOMER SERVICE 
REPS (18)
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CHIEF EXECUTIVE OFFICER/
PTASP ACCOUNTABLE 

EXECUTIVE
Brad Miller

OPERATIONS DATA 
ANALYST

Olivia Anderson

PARTNER SERVICE 
PROVIDERS

 
Jolley Trolley

Looper
 

DIRECTOR OF 
MOBILITY SERVICES
Bonnie Epstein

SUPERINTENDENT 
OF TRANSPORTATION
Shelbie Harris (Interim)

CUSTOMER SERVICE 
SUPERVISOR

Shahadah Hameed
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