
Ridership This month Prior year month % Change YTD Prior YTD % Change 
PSTA Local Bus 667,615 671,877 -1% 6,557,557 6,487,288 +1%

SunRunner 63,793 70,070 -9% 547,957 571,042 -4%
Jolley Trolley 26,664 32,111 -17% 251,911 269,572 -7%

Looper 5,178 6,543 -21% 58,005 63,641 -9%
Clearwater Ferry 1,261 N/A N/A 12,562 N/A N/A

Total Fixed Route 764,511 780,601 -2% 7,427,992 7,391,543 +0%
Vanpool 39,036 37,226 +5% 366,350 229,875 +59%
Grouper 882 N/A N/A 3,423 N/A N/A

PSTA Access 41,568 42,570 -2% 399,840 388,978 +3%
1 Other Mobility 1,292 1,725 -25% 12,665 13,844 -9%

Total Passenger Trips 847,289 862,122 -2% 8,210,270 8,024,240 +2%

Monthly Metrics This month Prior year month % Change 
2 Flamingo Adoption 50% 51% -1%
3 Avg. Weekday Trips 32,178 33,382 -4%
Avg. Saturday Trips 24,815 24,365 +2%
Avg. Sunday Trips 15,504 15,817 -2%

Fixed Route Complaints/100K trips 17.8 24.7 -28%
Access Complaints/100K trips 19.2 68.1 -72%

Security Incidents 56 62 -10%
4 Severe Incidents 9 7 +29%

Types of Trips This month Prior year month % Change YTD Prior YTD % Change 
Wheelchair 3,286 3,812 -14% 30,105 33,819 -11%

Bikes 18,793 21,407 -12% 179,079 188,653 -5%
TD Discount Pass 152,651 149,775 +2% 1,228,395 1,311,602 -6%

UPASS 68,723 63,276 +10% 814,860 626,372 +30%
Farebox Trips 228,593 235,951 -3% 2,464,351 2,471,029 -0%

Flamingo App Trips 38,860 50,197 -23% 379,589 445,369 -15%
Contactless Payment 59,843 47,488 +26% 507,312 363,669 +39%
Flamingo Card Trips 283,179 294,260 -4% 2,353,689 2,439,017 -3%
Total Flamingo Trips 381,882 391,945 -3% 3,240,590 3,248,055 -0%

PSTA Operating Statistics This month Prior year month % Change YTD Prior YTD % Change 
On Time Performance 75% 75% -0% 71% 71% +0%

5 Total Miles 881,218 867,303 +2% 7,948,910 8,186,014 -3%
5 Total Hours 60,394 60,032 +1% 545,883 557,687 -2%

Miles per Roadcall 13,153 16,061 -18% 15,657 21,182 -26%
Total Fuel Gallons 137,050 194,434 -30% 1,459,534 1,661,496 -12%

E-Bus Kilowatt Hours 515,158 70,489 +631% 2,051,403 424,072 +384%
Accidents - Total/100K Miles 5.11 4.38 +17% 4.47 3.55 +26%

Accidents - Preventable/100K Miles 1.66 0.97 +72% 1.31 1.17 +11%
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On Time Performance Fixed Route Ridership

At a Glance:
Route 9 and the SunRunner combined for 8,525 rides 

on June 28 for the Pride Parade, their highest 
combined single day total ever.

1 Other Mobility includes Late Shift, Healthy Hop, Urgent Day, and Flex Safety Harbor (814). 
2 Flamingo trips divided by total APC trips 
3 Avg trips for each day type is for all modes (bus, contracted service, and PSTA Access)
4 Severe incident definition: Events involving physical + verbal + weapon present
5 Total Miles and Hours statistics include all reported directly operated and bus contracted services.

APC data validated and approved by FTA for NTD reporting.
*Data contained in this report is considered DRAFT until FTA validation and final acceptance 

of PSTA’s annual National Transit Database Report. 
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