
Ridership This month Prior year month % Change YTD Prior YTD % Change 
PSTA Local Bus 715,088 750,645 -5% 5,591,433 5,891,759 -5%

SunRunner 76,741 64,707 +19% 566,870 484,164 +17%
Jolley Trolley 28,285 29,050 -3% 217,653 225,247 -3%

Looper 6,170 5,492 +12% 49,837 52,827 -6%
Clearwater Ferry 3,496 898 +289% 26,814 11,301 +137%

Total Fixed Route 829,780 850,792 -2% 6,452,607 6,665,298 -3%
Vanpool 43,419 43,014 +1% 331,311 327,314 +1%

Grouper / Snapper 1,062 815 +30% 6,758 2,541 +166%
PSTA Access 45,557 46,743 -3% 351,865 359,676 -2%

Direct Connect 5,746 5,794 -1% 52,595 44,733 +18%
1 Other Mobility 2,037 1,597 +28% 15,202 11,373 +34%

Total Passenger Trips 927,601 948,755 -2% 7,210,338 7,410,935 -3%

Monthly Metrics This month Prior year month % Change 
2 Flamingo Adoption 54% 48% +12%
3 Avg. Weekday Trips 34,901 35,837 -3%
Avg. Saturday Trips 24,970 24,102 +4%
Avg. Sunday Trips 17,574 15,427 +14%

Fixed Route Complaints/100K trips 23.8 28.6 -17%
Access Complaints/100K trips 41.7 44.9 -7%

Security Incidents 58 56 +4%
4 Severe Incidents 7 9 -22%

Types of Trips This month Prior year month % Change YTD Prior YTD % Change 
Wheelchair 5,471 3,246 +69% 33,053 26,819 +23%

Bikes 8,826 19,520 -55% 117,579 160,286 -27%
TD Discount Pass 179,952 158,931 +13% 1,366,632 1,075,744 +27%

UPASS 122,751 107,200 +15% 811,175 742,336 +9%
Farebox Trips 196,425 275,302 -29% 1,677,372 2,235,758 -25%

Flamingo App Trips 39,869 41,720 -4% 326,059 340,729 -4%
Contactless Payment 93,656 66,793 +40% 690,417 447,469 +54%
Flamingo Card Trips 309,506 296,976 +4% 2,408,000 2,070,510 +16%
Total Flamingo Trips 443,031 405,489 +9% 3,424,476 2,858,708 +20%

PSTA Operating Statistics This month Prior year month % Change YTD Prior YTD % Change 
On Time Performance 65% 73% -11% 64% 71% -10%

5 Total Miles 882,841 905,889 -3% 7,082,699 7,078,395 +0%
5 Total Hours 60,087 62,305 -4% 482,137 486,330 -1%

Miles per Roadcall 20,065 15,354 +31% 22,493 15,993 +41%
Total Fuel Gallons 117,220 158,194 -26% 891,958 1,322,484 -33%

E-Bus Kilowatt Hours 619,055 368,998 +68% 4,693,091 1,536,245 +205%
Accidents - Total/100K Miles 4.30 3.09 +39% 4.54 4.38 +4%

Accidents - Preventable/100K Miles 0.59 0.58 +3% 1.23 1.26 -3%
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Average Sunday Ridership Total Passenger Trips

At a Glance:
Following the October network redesign and increased 

Sunday service, Sunday ridership in May averaged almost 
15% higher than last year.

1 Other Mobility includes Late Shift, Healthy Hop, and Urgent Day.
2 Flamingo trips divided by total APC trips 
3 Avg trips for each day type is for all modes (bus, contracted service, and PSTA Access)
4 Severe incident definition: Events involving physical + verbal + weapon present
5 Total Miles and Hours statistics include all reported directly operated and bus contracted services.

APC data validated and approved by FTA for NTD reporting.
*Data contained in this report is considered DRAFT until FTA validation and final acceptance 

of PSTA’s annual National Transit Database Report. 
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